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INTERSOS has been operating in South Sudan since 
2006 and has continued to provide humanitarian 
assistance across the country since its independence 
in 2011, particularly in remote hard to reach areas. In 
2019, South Sudan operations focused on the provision 
of education activities by rehabilitation of school 
infrastructure and enrolling more than 25,000 children 
in primary and secondary schools, as well as training of 
teachers and the provision of scholastic material in five 
different states in the country. 
The support to South Sudanese children also included 
the provision of child protection activities including 
case management, psychosocial support, and family 
reunification services. 
To ensure a holistic response to one of the most severe 
protracted crises in the world, South Sudan mission also 
provided assistance to gender-based violence survivors 
as well as WASH (water, sanitation and hygiene) services 
including the construction and rehabilitation of latrines 
and boreholes.

8,664 unaccompanied and 
separated children (UASC), 
orphans and children with 
protection concerns, including 
children formerly recruited in 
armed forces or armed groups 
were supported through 
education and child protection 
activities			 

15,734 internally displaced, 
host community and returnee 
adolescents and adults were 
supported through protection 
monitoring and cash distribution 
activities	

45,200 internally displaced, 
host community, returnees  
were assisted with water  
and sanitation activities  
and awareness campaigns	

BUDGET  4,660,778 € 

NUMBER OF PROJECTS  17

NUMBER OF PEOPLE REACHED  291,142 

SECTORS OF INTERVENTION

Juba

Malakal
Bentiu

Bor

Torit
Yambio

51

South Sudan
© INTERSOS
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TOTAL NUMBER 
OF PROJECTS  

57

TOTAL NUMBER 
OF PEOPLE REACHED 

1,429,180

SECTORS OF INTERVENTION 

TOTAL BUDGET

43,478,585 €

Iraq
© Eugenio Grosso
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In 2019 INTERSOS ran an integrated project consisting 
of health, nutrition and protection assistance to the 
provincial health system in Kandahar and Kabul 
provinces through static peripheral health facilities 
and through mobile outreach teams targeting the 
underserved remote areas of the provinces.
For both mobile and static approach, INTERSOS 
deployed teams of medical and protection staff 
providing basic health and nutrition services, referrals, 
case management, psychosocial support services and 
livelihoods assistance to vulnerable host community 
members, returnees mainly coming from Pakistan and 
Iran, and internally displaced people from the areas 
contested between Government and Armed Opposition 
Groups. Furthermore, INTERSOS promoted the access 
to safe and clean water through the rehabilitation of 
boreholes and set-up of water reservoirs and points, and 
built pit latrines within the supported health facilities in 
Kandahar province. We work in Afghanistan since 2001.

97,401 outpatient department 
consultations conducted in 51 
villages

9 health facilities supported 
with improved access to health 
services

50,227 individuals reached 
through hygiene and health 
practices promotion 

1,666 individuals supported 
with psychosocial services

BUDGET 1,763,684 € 

NUMBER OF PROJECTS  3 

NUMBER OF PEOPLE REACHED  261,849 

SECTORS OF INTERVENTION

Kandahar

Kabul

During 2019 in Iraq INTERSOS implemented 
humanitarian aid programmes in the areas of protection, 
education and health sectors targeting internally 
displaced people, returnees and refugees. People with 
specific needs, survivors or individuals at risk of violence 
have been supported with case management services, 
including emergency cash assistance, individual and 
group psychosocial support and legal counselling. 
INTERSOS has guaranteed the provision of primary 
health care services in local health facilities that have 
been rehabilitated and equipped with required medical 
supplies, equipment and drugs. 
At the same time, INTERSOS trained local health 
personnel and conducted community awareness-raising 
initiatives. Throughout the year, INTERSOS has ensured 
support to formal and non-formal education of refugees 
and internally displaced people, girls and boys, both in 
urban and camp settings. 
Temporary learning spaces and formal schools have been 
maintained/rehabilitated, equipped with teaching and 
learning materials while technical training to teachers, 
school personnel and parents have been provided. We 
work in Iraq since 2003.

16,060 children provided with 
access to education through 
support to 40 schools 

32,156 persons received legal 
assistance, counselling, legal 
representation or awareness 
sessions

18,179 persons were provided 
with health services, including 
primary and reproductive health 
services 

6,562 persons participated in 
group or individual psychosocial 
support activities 

BUDGET 9,570,386 € 

NUMBER OF PROJECTS 

9 
NUMBER OF PEOPLE 

REACHED 223,359

SECTORS OF INTERVENTION

Telafar

Mosul

Tikrit

Al-Ba’aj
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In 2019 in Lebanon INTERSOS implemented a wide 
community-based protection programme covering 
North, Akkar, Mount Lebanon, Bekaa and South 
governorates targeting refugees (Syrian and other 
nationalities) as well as vulnerable individuals from 
the host community. People with specific needs, and 
survivors or individuals at risk of violence have been 
supported with case management services, including 
emergency cash assistance, psychological counselling, 
group emotional support, legal representation and 
legal counselling and assistance. At the same time, 
individuals have benefited with a range of awareness 
sessions conducted by INTERSOS on protection risks 
including early marriage, child labour, prevention of 
violence, reporting of incidents, and other topics. 
The protection programme applied a community-based 
approach, mobilizing a team of 295 outreach volunteers, 
establishing and capacitating community groups. Finally, 
INTERSOS has provided shelter for persons exposed to 
specific protection risk in Mount Lebanon. We work in 
Lebanon since 2006.

4,209 persons with specific 
needs supported through case 
management services 

2,086 persons provided with 
emergency cash assistance
 
43,030 persons supported 
through legal services (including 
awareness, counselling and 
assistance)

SECTORS OF INTERVENTION

BUDGET  10,050,189 €

NUMBER OF PROJECTS 

11 
NUMBER OF PEOPLE 

REACHED 196,190 

Tripoli

Zghrta

Bekaa

Batroun

Lebanon 
© Loretta Doro
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INTERSOS in Yemen supports emergency programming 
while ensuring positive impact beyond implementation, 
aimed at recovery, rehabilitation and capacity 
strengthening/development of partners and people 
assisted. In 2019, INTERSOS in Yemen continued to 
implement a multi-sectoral programme with a wide 
coverage and good access throughout the Country. 
Protection assistance focused on protection monitoring, 
prevention and response of gender-based violence and 
child protection, support to persons with specific needs 
through individual case management and collective 
psychosocial support, internal and external referral and 
cash for protection, as well as support with livelihoods 
(including skills training, distribution of tool kits, 
replenishment and restoration of assets, and technical / 
vocational education and training). 
Other activities by INTERSOS in Yemen included shelter 
rehabilitation and water and sanitation interventions, 
rental subsidies for conflict affected populations and 
integrated health and nutrition programme (static and 
mobile services) with support to referral health facilities 
(mostly hospitals). INTERSOS assistance targets conflict 
affected populations, both in rural and urban areas, 
refugees and asylum seekers and migrants, with a 
particular focus on women/girls and children (including 
unaccompanied minors) and persons with specific 
needs. We work in Yemen since 2008.

479,775 medical consultations 
conducted

20 health facilities supported 

10 mobile clinics provided 
improved access to health  
and nutrition services

30.000 individuals received 
direct hygiene assistance

25.000 refugees and asylum 
seekers were supported with 
protection services

Sanaa

Taiz

Ibb

Aden

SECTORS 
OF INTERVENTION

BUDGET 17,850,227 € 

NUMBER OF PROJECTS  20 

NUMBER OF PEOPLE REACHED  719,775

Yemen
© INTERSOS
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TOTAL NUMBER 
OF PROJECTS  

25

TOTAL NUMBER 
OF PEOPLE REACHED

11,598

SECTORS OF INTERVENTION 

TOTAL BUDGET

1,219,604 €

Italy
© INTERSOS
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In Italy, INTERSOS provides assistance in the context 
of migration, focusing on health, protection and 
child protection projects, education and operational 
advocacy, to protect the most vulnerable groups of the 
population. Unaccompanied and Separated Children 
(UASC), young adults no longer entitled of humanitarian 
protection, human trafficking survivors and survivors of 
gender-based violence are among the most affected 
categories.
In Rome, in collaboration with UNICEF, INTERSOS 
continued monitoring of the main informal settlements 
and places of gathering of UASC and carried out outreach 
assistance activities and reception in the INTERSOS24 
Centre. INTERSOS24 is a humanitarian safe space that, 
365 days a year, 24/7provides shelter and beds for 20 
UACS with sanitation facilities, food,laundry facilities, 
access to internet, cultural mediation for people in 
need, and other services. In 2019, the Centre provided: 
psychosocial support, psychosocial case management, 
life skills education, professional training and primary 
care services for migrants but also for vulnerable local 
population and people living in informal settlements  
in Rome.
With UNHCR, INTERSOS has implemented the project 
of PartecipAzione, a programme that empowers and 
supports refugee-led grassroot organisations. 
INTERSOS activities in Foggia improved inclusive 
access to public health, identified other vulnerabilities 

107 migrants hosted by 
INTERSOS24

2,400 persons accessed 
general medicine 

500 persons received individual 
psychological support

1200 socio-sanitary  
orientation sessions

Rome
Foggia

Crotone

SECTORS OF INTERVENTION

BUDGET 1,104,604 € 

NUMBER OF PROJECTS  24 

NUMBER OF PEOPLE REACHED  9,857

and intervened in the reformulation of sanitary services 
tailored on the specific needs of the people assisted.
In Crotone INTERSOS continued the intervention, 
started in 2014, in coordination with local health au-
thority and local society to improve psychosocial ser-
vices to migrant population. 
We work in Italy since 2011.

Italy
© INTERSOS



ANNUAL REPORT 2019 ANNUAL REPORT 201966 67

As of 2019, the creation of autonomous INTERSOS 
Hellas was finalised. Its activities focused on the 
provision of assistance to refugees and asylum seekers 
in the areas of Ioannina and Thessaloniki.
Together with UNHCR, INTERSOS Hellas provided ac-
commodation solutions to refugees and asylum seekers 
relocated from Greek islands to the mainland Greece in 
Ioannina and Thessaloniki urban areas, and in the ac-
commodation facility of Agia Eleni.
Through a community-based approach, INTERSOS 
Hellas provided protection assistance with case 
management, mental health and psychosocial support, 
support to sexual gender-based violence survivors 
and child protection. Such approach guaranteed good 
access to information and tools to highlight needs and 
tailor responses. In the second half of 2019, a language 
and skills development programme was activated which 
included intensive Greek language learning as well as 
individual and group counselling focusing on helping 
with employment of people of concern.

1,741 vulnerable people 
received assistance with basic, 
safe and dignified shelter 
solutions

334 people with special needs 
supported with accommodation 
services

SECTORS 
OF INTERVENTION

BUDGET 115,000 € 

NUMBER OF PROJECTS 

1
NUMBER OF PEOPLE 

REACHED 1,741

Thessaloniki

Ioannina

Greece 
© Alessio Cupelli
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Nigeria
© Guillermo Luna

ASSETS

LIABILITIES

NON CURRENT ASSETS

INTANGIBLE
TANGIBLE
FINANCIAL
CURRENT ASSETS

INVENTORY
RECEIVABLES
CASH AND CASH EQUIVALENTS
PREPAID EXPENSE AND ACCRUED REVENUE

EQUITY

UNRESTRICTED FUNDS
RESTRICTED FUNDS
PROVISIONS

EMPLOYEES’ SEVERANCE INDEMNITIES

PAYABLES

DEFERRED REVENUE AND ACCRUED EXPENSE

55.639

0

20.270

35.369

44.812.290

0

32.643.700

12.168.589

68.760 

44.936.689

20182019

1.099.785 

557.785

542.000

479.235 

159.715

7.997.631 

35.200.323 

44.936.689

63.352

0

25.542	

37.810

43.092.012

0

33.668.764

9.423.249

131.136

43.286.500

1.114.788 

733.922

380.866

710.498 

234.657

10.606.845 

30.619.712 

43.286.500
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REVENUES FROM PROJECTS

GRANTS

OVERHEADS

REVENUES FROM FUNDRAISING

REVENUES FROM COMMERCIAL ACTIVITIES

FINANCIAL REVENUES

REVENUES FROM STRUCTURE

EXPENDITURE FOR PROJECTS

EXPENDITURE FOR FUNDRAISING

EXPENDITURE FOR COMMERCIAL ACTIVITIES

FINANCIAL COSTS

GENERAL AND ADMINISTRATIVE SUPPORT

SURPLUS 1.041176.137

INCOME STATEMENT

EXPENDITURE

INCOME
69.196.418

65.132.595

4.063.823

276.863

5.000 

114.440

184.538 

69.777.259

65.132.595 

271.639

7.564

103.409 

4.261.011 

69.776.218

75.475.315

70.352.298

5.123.017

454.181

9.846 

44.836

2.307 

75.986.485

70.352.298 

575.289

0

416.264 

4.466.497 

75.810.348 Shelter and Settlement Health and Nutrition Food security

Protection Education in emergencies MigrationWater and Sanitation
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Cameroon
© INTERSOS

ROME
Via Aniene 26 A
00198 Rome
Tel: +39 06 853 7431
Fax: +39 06 6051 3106
segreteria@intersos.org
 
PRESS OFFICE
Giovanni Visone
Tel: +39 06 85374330
ufficiostampa@intersos.org

SUPPORTERS’ SERVICE
Tel: +39 06 85374330
Cell: +39 3283206557
sostenitori@intersos.org

MILAN
Via Carducci 4
20123 Milano
milano@intersos.org

GENEVA
Route de Morillon 1-5
1211 Geneva, Switzerland
miro.modrusan@intersos.org

AMMAN
Shmeisani - 47 Prince Shakir 
ben Zaid Street, 
Alnajah building, 3rd & 4th 
floor, Amman, Jordan
jordan@intersos.org

NAIROBI
44 Riverside Drive  
(Westland’s) 
00200 Nairobi 
Kenya - PO BOX 57801
frans.barnard@intersos.org

DAKAR
Cité Keur Damel N° 67
Dakar, Senegal 
mamadou.ndiaye@intersos.org

TUNIS
B2-2, bloc B de la residence 
Farah, rue du Lac Huron, 
1053 les berge du Lac, Tunis
tunisia@intersos.org

INTERSOS HELLAS
Orfanidou 5, Thessaloniki, 
54626, Greece
admin@intersos.gr




